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Current projects WESTLAND
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Online Forms - Dogs
Digitisation of Property Files

Kiosks



Online Forms — Dog Registration WEST L AND

District Council | Te Kahui o Poutini
Legislated
Annual requirement
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Success Criteria WESTL AND
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Faster turnaround
Efficient internal process
Reduction in printing
Ease of use
Reduction in travelling
Positive feedback

Sign of things yet to come!



Property File Digitisation WESTLAND
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We hold files on almost every property / assessment number in the district
The public can request this information from us
The current process has room for improvement

Storage and delivery should be digital



Current system




Property File Digitisation WESTLAND
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Property File Digitisation
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Status WESTLAND
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Design and testing
Meta Data
Confidentiality
Quality Assurance

Lengthy project



Kiosk

Self Service Kiosk

Request a service

Please fill in this form for all non-
urgent requests for service.

Request a service =

Pay online

Pay your bills online including rates,
water bills and more in our payments
hub.

Make a payment -

Search databases

Find cemetery and rates property
records as well as building and

resource consents.

Search online =

Submit a complaint

You can make an online complaint
about service you have received from
Westland District Council.

Complaint =

wWesTLAavo]|
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Kiosk - Status WEST L. AND
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Vision
Proof of concept

Scoping & Quotes
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